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OneBeacon has launched a new tool that allows producers and policyholders to submit a first 
notice of loss online, 24/7. This feature helps streamline the claims process and provides 
another alternative for efficient claims reporting, making it easier for producers and 
policyholders alike. 

 
All policies written through the OneBeacon companies can report a claim online, except those 
written through the following: 

 
 AutoOne 
 Dewar 
 International Marine Underwriters 
 OneBeacon Accident Group 
 OneBeacon Entertainment 
 OneBeacon Professional Insurance 

OVERVIEW 
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 STEP 1: POLICY HOLDERS -  A CCES S THE AP P L ICA T ION  
 

To access the claim reporting tool: 
 

 Go to www.onebeacon.com. 
 Click on the “CLAIMS” button in the bottom right-hand corner of the homepage. 
 Go to Step 2: Register to Report Claims Online (see pg. 7). 

 

 

HOW TO SUBMIT A CLAIM ONLINE 

http://www.onebeacon.com/
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 STEP 1A: A G E N T S -  A C CES S THE APP L I C ATI ON –  
 

To access the claim reporting tool from the Agent Portal: 
 

 Go to www.onebeacon.com. 
 Log into the Agent Portal by clicking the “Producer Login” link at the top of the 

homepage. 
 From the Resources listed on the left-hand side of the page, select Report a Claim. 

 

 

http://www.onebeacon.com/
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 The following page will appear. 
 Click on the “Log In” link and follow the instructions in Step 2 (see pg. 7). 

 



Page 7  

 STEP 2: REG I STE R TO R E PO RT C L AIM S O NLI NE   
 

You will need to create a unique User ID and password for the claims reporting tool. Any 
existing OneBeacon IDs (e.g. for the Customer or Agent Portal) will not grant you access. 

 

To create a User ID and Password: 
1. Click on the “Log In” link under the Report a Claim Online login area. 
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• Once the following screen appears, click the Register link. 
 

 
 

• Complete all information and create your own username and password and 
then click on the green Register button at bottom.  
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• You will receive an email confirmation (example shown below) with your login 
information. 

 

 

 
 
 

Registration Confirmation 
 

Thank for registering to report claims online with OneBeacon. To report a claim online now, please use
the login  information below: 

 
Your Username is:
[user-id] Your 
Password is:
[password] 
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 STEP 3: LOG I NTO THE C L A I MS REP O RTI N G APP L I C ATI ON   
 

To log in: 
 Click Login. 

 
 Input the username and password you created in Step 2 into the Report a Claim 

login box. 
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Once logged in, you will be at the main Report a Claim page. 
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To update your user information (e.g. address, phone number, etc.): 
 Click the Update Registration Info button in the upper right hand corner of the main 

screen. 
 

 
 

 Update your information and select “Save.” 
 

 

STEP 4: UPDATE USER INFORMATION 
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 STEP 5: ENTE R C LAI M I NFOR M A T I O N   
 

 Select one of the five claim types to report on the main screen: 
o Workers Compensation 
o Liability 
o Auto/Fleet 
o Property  
o Yacht 

 
 For Workers Compensation, you will first need to select a state. 
 Enter as much information on each tab. 

o Fields with a red asterisk (*) are required. 
o Use the scroll bars at the right to see the entire form. 

 
 

Example: Auto/Fleet Claim, Initial Information tab 
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 Some tabs provide the ability to add multiple sets of information (e.g. several 
witnesses). To add additional information: 

o Simply select the Add button to add another witness, vehicle, etc. 
o If you wish to delete a witness, vehicle, etc., select the Clear button. 
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 STEP 6: SUBMIT THE CLAI M   
 Once you have filled in as much information as possible on each tab, click the 

Submit button in the upper right hand corner of the screen. 
o If you have not filled out all of the required fields, you will get a pop-up 

alerting you. 
o Go back to the tabs that are highlighted in red, and fill out the required 

fields. 
 Note: If the claim is not successfully submitted and the cancel button is selected or 

the application is closed, no record of it is kept and all information already entered is 
lost. 

 

Auto/Fleet Claim, submitting a claim when not all required fields are filled in 
 

 
 

 After you submit the claim, you will be asked to verify that the claim is not false or 
fraudulent. 

o Click the Accept button to agree to the terms. 
o Click the link for State Specific Fraud Information to view the fraud language 

 

 



Page 15  

 STEP 7: R E C EIV E CONFIR M A T I O N OF C LAI M SUBM I SSIO N   
 

 Once your claim has been submitted, you will see a confirmation page. 
o The Print Report button can be used to generate and save or print the PDF 

form created from the claim information entered. 
o The New Claim button can be used to go back to the main screen where a 

new claim type can be selected. 
o The Logout button can be used to log out of the application. 

 The text contains the submission confirmation number, as well as general 
instructions about the claim reporting process. 

o Note that the submission confirmation number is not the claim number. Your 
claim number will be provided to you when you are contacted by our 
adjuster. 

o You will receive a confirmation email with this same information. 
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 If you have difficulty submitting your claim online you may phone your claim into 
our 24-Hour Claim Center at (877) 248-3455. 

 
 If you have any questions relating to a submitted claim, contact us at (877) 248-3455 

during normal business hours (8-5 EST) and follow the prompts for the OneBeacon 
Claims Service Center. 

 
 If you need technical assistance with logging in, internet browser settings, etc., 

please call the OneBeacon Enterprise Support Center at (877) 248-9500. 

IF YOU NEED HELP 
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